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Ramona A. Rosen

www.rgraphicdesign.com
ramona7629@gmail.com

Graphic/Web Designer & Instructional Designer


EXPERIENCE: 

Web Designer, Contract, 01/08 – 01/09, Toughguy Computing Inc., Catonsville, MD

Graphic Designer, Contract, 04/07 – 05/07, Anthem College Online, Phoenix, AZ

Course Developer, Independent Contract, 11/05 – 08/06, Interactive Alchemy, Phoenix, AZ

Graphic Designer, Contract, 11/05 – 12/05, CMPG Inc., Phoenix, AZ

Text & Graphic Designer, Contract, 09/05 – 11/05, IBM, Phoenix, AZ

Production Artist/Designer, Contract, 07/05 – 07/05, Independent Newspaper Inc, Apache Junction, AZ

QA Software Tester, Contract, 03/05 - 06/05, Pearson Digital Learning, Mesa, AZ

Production Artist, Contract, 01/05 - 03/05, Auto Trader Magazine, Phoenix, AZ

Web Master/Graphic Artist, Contract, 08/04 -10/04, America West Airlines Corporate Communication, Tempe, AZ

College Student, 08/00 - 03/03, University of Advancing Technology (UAT) 
Web Master, Graphic Designer, Intern, 09/03 - 12/03, News Radio 620 KTAR, Internship, Phoenix AZ

Graphic Design/Instructional System Design, 08/90 -08/00, US Air Force, 08/80 - 08/00

SKILLS, KNOWLEDGE and RESPONSIBILITIES:

· Create web page templates for clients.

· Create custom graphics as needed for webpage’s.
· Identify errors in lesson objectives, audio, text and graphics.

· Edit and update lessons using Flash
· Author courseware in Lectora software for e-learning courses for financial institute. 
· Evaluate course content for accuracy and flow. Edit XML files. Modify, create, edit graphics and Flash files. 
· Sync audio for e-learning course using Captivate. 
· Create layout, design graphics, tables, and charts for PowerPoint Presentation for company proposal for financial auditing software and services.

· Create graphics and format and edit proposal documentation using Microsoft Word.  Incorporate graphics from PowerPoint into documentation.  
· Create webpage’s that represent and demonstrate financial auditing software interface and software menus for client briefing.

· Create, edit, and format written materials and presentations, brochures, newsletters, CD labels, business cards, presentations, and internal communications in electronic format and print that follows company branding. 

· Prepare documents to be converted to different file formats, such as MS Word, PowerPoint, to PDF, or visa versa.

· Manipulate charts, illustrations, photos, written communication to follow proper design standards.
· Layout advertisements using Quark, Adobe Acrobat and Distiller. 

· Create new and update existing advertisements for approximately 200 accounts using Adobe Photoshop and Illustrator, Insure appropriate file format of ESP or PDF.

· Responsible for meeting weekly deadline of distributing advertisements and page layouts to appropriate outlining agencies using a FTP service.

· Read, understand and translate lesson storyboard and scripts.

· Detail oriented plus proficient in high school math.

· While running software, identify errors in lesson objectives, audio, text, and graphics, report these errors using bug tracking software to describe what, where, when and how these errors accrue. 

· Responsible for the production, layout and formatting of a design of advertisements for placement in Auto Trader Magazines, using Advantage, QuarkXPress and Photoshop software.

· Work under stringent deadlines, and independently.

· Have Strong knowledge of QuarkXPress and Photoshop.

· Developed key intranet projects including the America West United Way area that helped raise more than $700,000 in less than three weeks. 

· Transitioned a public intranet site to a new password-protected environment that included over 300 html pages.

· Created and edited web content and pages using HTML, and manipulated JavaScript menus, links and server side includes (SSI) using Dreamweaver.

· Maintained two separate intranets concurrently for approximately 13,000 America West employees. 

· Streamlined website using Dreamweaver, html and JavaScript to organizing file structure, upload and synchronizing content to maintain continuity, effectiveness and efficiency.

· Created primary graphics collateral for America West media day slated for early 2005 using Illustrator and Photoshop.

SKILLS, KNOWLEDGE and RESPONSIBILITIES: (continued)

· Create and manipulate graphics while adhering to customer specifications, using Illustrator.

· Prep graphics for pre-press approval for printing on plastic and Styrofoam products. 

· Created various mockups for customer approval.
· Update and maintain weekend shows web pages using on-air news audio and edit stories heard on-air using Dreamweaver and existing CSS to maintain continuity and style.

· Use Photoshop, Illustrator and Flash to design graphics for pages and tile ads
· Have command of the English language, reliability and the ability to work with little supervision. 

· Prepare realistic and detailed computer-generated graphics, artwork, animations, comprehensive layouts, and printed material utilizing such software as Authorware, Dreamweaver, Premier, Illustrator, Photoshop, CorelDraw, in support of the Organizations' multimedia computer based training (CBT), and web based training (WBT) projects.
· Knowledgeable of art principles such as color, line, form, and space to produce properly composed illustrations. 

· Determine format, color, medium, sizing and scaling, pictorial aspect ratios, and other graphical factors for projects, while considering customer specifications/requests for integration into the product. 

· Use innovative and creative methods for developing and presenting computer graphics for lessons and presentations and printed materials.

· Visually interpret a variety of objects, ideas, and information covering a wide range of subjects. Work independently or in a team environment to produce quality products within specified time limits. 

· Develop effective computer based training (CBT) using proven instructional methodologies. 

· Conduct needs analysis using Instruction System Design principles: then develop lesson specifications, project proposals, storyboards, scripts, graphics, animation, audio and video for projects.

· Develop, conduct and evaluate training and training materials to establish responsive training. 

· Conduct briefings, lectures, and classroom training and develop handbooks, manuals, and related training materials.  

CERTIFICATION:

Arizona Department of Education – Provisional Career and Technical Education Industrial Technology, 02/12/2009, Arizona

EDUCATION:

Bachelor of Arts Multimedia/Graphic Design, 05/03, University of Advancing Technology, Tempe AZ

Associates of Science Education and Training, 09/96, Community College of the Air Force, Air Education and Training Command, Sheppard AFB TX

Commercial Art Certificate, 08/80, Montgomery County Joint Vocational School, Dayton OH

SOFTWARE AND COMPUTER KNOWLEDGE:

Illustrator, Photoshop, Corel Draw, Corel Photo Paint, Authorware, Captivate, Lectora, Path Manager, Adobe Premiere, Flash, Adobe Acrobat Professional and Distiller, Lotus 123, Dreamweaver, Painter, Macromedia Director, MS Office, MS PowerPoint, Excel, Captivate, Sound Forge, Acid Pro, OCR software, QuarkXPress, FrontPage. I have a working Knowledge of HTML, CSS, and JavaScript. Work on both PC and Mac platforms.
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